MEMORANDUM

TO: | Hazen Blodgett

FROM: Nancy Moore

DATE: December 8, 2011

RE: Reimbursement request

Pursuant to the town’s Technology Allowance, | submit for approval paid invoices

(totaling $553.78, but requesting only the remaining balance of $519.88) for the
following:

Computer hardware $278.83
Internet service ($54.99 x 5) 274.95
Total $553.78
Reimbursement request: $519.88

You'll note that rather than submitting page 2 of the June 30, 2011, invoice, |
have submitted page 1. This is due to the fact that | cannot locate page 2.
However, the monthly service fee is the same.

Let me know if you have any questions. Thank you.
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SUMMARY OF PAYMENTS AND ADJUSTMENTS

PAYMENTS -07/20/11
TOTAL PAYMENTS AND ADJUSTMENTS

76.48 v
76.48 it

Page 3 of 4

by

Acc’nunt_numh'ér. Telephons numbar B}é:daia._ _
A August 22, 2011 -~

SUMMARY OF CURRENT CHARGES BY SERVICE PROVIDER

- WINDSTREAM 70.27
WINDSTREAM COMMUNTECATIONS 5.75
CURRENT CHARGES DUE 0B/22/11 76.02
WINDSTREAM DETAIL OF CURRENT CHARGES
Service from 07/28/11 1o 08/27/11
Toll charge inquiries call 1-800-347-1091
SERVICES
1 BLOCK 9XX CALLS M
1 BILLER NUMBER SCREENING 00
1 CL ID PER IN BLK RES FERST ,00
1 COMMUNITY CALLER 00
1 NON-PUBLESHED MUMBER 2,99
1 6M PRICE FOR LIFE BUNDLE 54,99
TOTAL SENVICES §7.08
SURCHARGES A0 OTHER FEES
ACCESS CHARGE PER FCC ORDER 6.50
911 SERVICE .60
FEUERAL UNIVERSAL SERVICE FEE 9
SPCL SURCHRG TELECOM RELAY SVC W1
DEREGULATED ADMINTSTRATION FEE 1.55
TOTAL SURCHARGES AND OTHER FEES 89.78
TAXES
FEDERAL TAX 1.03
STATE UTILITY TAX 1.36
TOTAL TAXES - 2.58
TOTAL WINDSTREAM CHARGES 74,27

WINDSTREAM COMMUNICATIONS DETAIL OF CURRENT CHARGES

Toll charge inguiries call 1-800-347-1981
SURCHARGES AND OTHER FEES

REGULATORY PRESENTATION OF CURRENT CHARGES
The following summary presents your current char?es by service type
as defined by your state pegulatory agency. Totals for each service
type include applicable surcharges, fees and taves,

BASIC LOCAL SERVICE /_i%}
5.7
3.39

0 C
NON-REGULATED SERVICE

ToTAL 76,62

IMPORTANT INFORMATION

BASIC SERVICE char?esll.isi_:ed above are Regulated. Non-payment of these
charges coutd result in disconnection of those services and may be subject
to collection actions.

TOLL SERVICE charges Yisted above are Regulated, Non-payment of these
charges could result in discomnection of those services and may be sub{ect 10
collection actions, but will not result in the disconnection of basic local
SEFVICe,

Non-payment of the NON-REGULATED charges Tisted above may'/ resutt tn the
thisconnection of these services and may be subject to colleckion actions, but
will not result in the disconnection of BASIC or TOLL (Requlated) SERVICE,

This bill incTudes charges for;
L

WINDSTREAM CUSTOMER MESSAGE

Tportant Information for Customers Paying by Check

Windstream may comvart your payments by check to an efectronic Automzted
Clearinghouse (Acui debit transaction. The debit transaction will

appear on your bank statement, although your check will not be presented
to your Financial institution or returned to you. This ACH debit
transaction will not enroll you in any Windstream automatic debit process
and will only ocour each time a check is received, Ay resubmissions
tue to insufficient funds may also ocour electrenically.

Please be aware that all checking transactions will remain secure, and
payment by check constitutes acceptance of thess terns.

We vilue your business and appreciate you selecting Windstream as your
telecommunications provider.

TNTERSTATE SERVICE FEE 2.9

FEDERAL UNIVERSAL, SERVICE FEE 10

THIAL SURCHAETES AND OTHER TEES ™" — T T 107
TAXES

STATE UTILITY TAX 1.7

TOTAL TAXES .7
TOTAL WINDSTREAN COMUMICATIONS CHARGES 575

SERVICE PROVIDER(S)

Your InterlATA long distance carrier(s) are?;

WENDSTREAN COMMUNTCATIONS 1-800-347-1691
Your IntralATA long distance carrier(s) are*:

WINDSTREAM COMMUNTICATIONS 1-800-347-1991
Your 1ocal carpier is*;

WENDSTREAM NORTH CARGLINA, LLC 1-800-347-1991
* If you have multiple telephone numbers, further tnfermation concerning long

distance carrier assignwents for those additional lines are on record with
your local business office,

Windstream Jong-distance service is subject to Windstrean Terws and Conditions, -
A complete Jisting is available at www.windstrea. con,

SPEND LESS TIME PAYING YOUR BILLI

Windstrean offers automatic paxment options to make paying your 111 easier,
Set up AUTO PAY using your bank account or credit card, Both allaw your
Windstrean paynents to be dramm directly from your preferred account.

- No more stamps :

- Mo nore checks to write

- No more worrying aboyt late payments

It's free and you can still receive your paper bill or go green with
paperless biTliny, Register today at windstrean. con/autopay or cal}
Windstrean Customer Service,

A late ga*ment charge at the rate of 1 percent per month will apoly
to any balance unpald 5 days after the due date.

A 825,00 fee will be charged on all returned checks,
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. i Account number Telaphnna number. - -in@;{:a date ..
windstream. - MM WM e 01
7 ' ) ' ™ For local billing inquiries please call 1-800-347-1991
GH- : MONDAY THROUGH FRIDAY 7:00 A.M. TO 7.00 P.M. (EST)
HIGH PEED INTERNET | PHONE | DIGITALTY SATURDAY 8.30 A, T0 500 PH. €57
NANCY LAFOND
WATTHEWS NC 28105-6634
g
¥ .
3 Service At-A-Glance
g Previous Bill %76.48
o Payments/Adjustments Thru 06/28 76,48 CR
Z Amount Previously Due . $.00
b Current Charges §76.48
S Total Amount Dus 716,45
Use of the Services constitutes yodr agreement to Windstream's Terms and Cenditions
maintaingd at wyw.windstream.com/terms, af you may request a cupg br calfing
866-445-3402. See “Windstream Customer Message" section on this bili for any recent
changes to Windstream's Terms and Condifions., If you are 2 business customer with an
edisting contract, those contract terms witl control, :
g
§ S E LA __,Zfi} ; ‘
g | for your business. y Pay My Bill
o On-line: For easy payments 24 hours a day, visit www.windstream.com.
E _ I person: Ta find a retail store location near you, visit
= f you are paying muttiple Windstream accounts with one check, please include mm@:ﬁmﬁmﬁ'gﬂzﬂéaymm slip to the address below.
g the remittance slip for each account and note the account numbers on the By Phone: For automated payments or to speak to a representative, call
memo line of your check. Thank you. 1-800-537-7756,
£ora Detach and return this payment slip with your check payable to WINDSTREAM NORTH CAROLINA, LLC. \ — -
windstream. - [T1 Yest | am interested in Windstream Broadbang¢Please contact mo.
ATTN: SUPPORT SERVICES e
éﬂi%fg#g% %Dm  Account number . Telephong/umber . Due’ date - \
, b July18,2011
|  AmoyniDue - - $76.48
Payment enclosed . $ .
— »0L9L0 7007775 O0L Q9245 777 060560207 4 / ‘ .
= BWNKIX - }C{
T NANCY LAFOND -
p MAT[HEWSN028105~6634 IIHIII““III’IIII’!I“IIIIIII"IIII llllﬁl"llllll'l[llll
——— WINDSTREAM
=

[ JCheck here far address changes noted on reverse side.

P 0 BOX 9001808
LOUISVILLE, KY 40290-1908

700077 70000000060569207811062800000007LYA439],
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SUMMARY OF PAYMENTS AND ADJUSTMENTS

PAYMENTS -05/19/11
TOTAL PAYMENTS AND ADIUSTMENTS

76.52 CR
/6,32 ¢k

SUMMARY OF CURRENT CHARGES BY SERVICE PROVIDER

WINDSTREAM 70,51
WINDSTREAM COMMUNICATIONS 5.97
CURRENT CHARGES DUE 06/20/11 76.48
WINDSTREAM DETAIL OF CORRENT CHARGES
Service from 05/28/11 to 06/27/11
Toll charge inguiries call 1-800-347-1901
- SERVICES B
1 BLOCK %X CALLS .00
1 BILLED NUMBER SCREENING 00
1 CL ID PER LN BLK RES FIRST 00
1 HC COMMUNETY CALLER-AUTO-RES .00
1 NON-PUBLTSHED NUMBER 2,99
1 GM PRICE FOR LIFE BUNDLE- 54,99
TOTAL SERVICES 57,98
SURCHARGES AND OTNER FEES
ACCESS CHARGE PER FCC ORDER 6.50
911 SERVICE .40
FEDERAL UNIVERSAL SERVICE FEE 97
SPCL SURCHRG TELECOM RELAY SVC Al
DEREGULATED ADMIMISTRATION FEE 1.5
TOTAL SURCHARGES AND OTHER FEES 8.73
TAXES
FEDERAL TAX 1.03
STATE UTILITY TAX 177
TOTAL TAXES - 2.80
TOTAL WINDSTREAM CHARGES 70,51

03895 6962018 007791 015581 00002/06002

WINDSTREAM COMMUNICATIONS DETAIL OF CURRENT CHARGES
Tel] charge inguiries call 1-800-347-1991

SURCHARGES AND OTHER FEES

H BN

INVERSTATE SERVICE FEE 2.98

FEDERAL UNIVERSAL SERVICE FEE 1.06

TOTAL SURCHARGES AMD OTHER FEES 4,04
TAXES E—

STATE UTILITY FAX 1.93

TOTAL TAXES 1.8
TUTAL WENDSTREAM COTHRIICATIONS CHARGES 597

WINDSTREAM COMMUNICATIONS CONNECT Bundle Unlimited Direct

Dialed Calls:
FOR (704) 321-0355

LINE DATE TIME CITY CALLED AREA  NUMEBER AP M AMOUNT
1 05/01 0422p 5 8 2.0 00
2 05/08 11354 58 1.0 .00
1 03/08 0306P 5 N 460 ,00
4 05/22 0M7" ey 5 ¢ 5.0 .00

SUBTOTAL EXCLUDING TAX FOR (704) 371-935% 1718 .00

T
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Account number - Telephone number Mdét‘e :
R ~ June 20,2011,
SERVICE PROVIDER(S)

Your InkerLATA long distance carrier(s) are*:
1-800-347-1091
Your IntralATA Tong distance carrier(s) are*;
1-800-347-1991

WEINDSTREAM COMMUNICATIONS

WINDSTREAM COMMUNICATIONS
Your Local carrier ist:

WINDSTREAM NORTH CAROLINA, LLC 1-800-347-1991

* Tf you have miltiple telephone numbers, further information concemin? Tong
distance carrier assignments for those additional lines are on record with
your local business office,
"REGULATORY PRESENTATION OF CURRENT CHARGES
The following summary presents your current chargfes by service typa
as defined by your state regilatory agency. Totals for each service
type include applicable surcharges, fees and taxes.
BASIC | OCAL SERYICE 12.03
HIGH-SPEED INTERNET §4.§§}
CE 597
NON-REGULATED SERVICE 3.4%
TOTAL 76,44
IMPORTANT INFORMATION

BASIC SERVICE thar?es Tisted above are Regulated. Non-payment of these
charges could result in disconnection of those services and may be subject
to collection actions.

TOLL SERVICE charges Tisted above are Regulated. Non-payment of these
charges could resit in disconnection of those services and way be subject to
C0]1?Ct10ﬂ actions, but will not result in the disconnection of basic local
service,

Moh-payment of the NON-REGULATER charges Tisted above ma%( result in the
tisconnection of these services and may be subject to collection actions, but
will not result in the disconnection of BASIC or TOLL {Regulated) SERVICE,

This bill includes charges for:
L

-WINDSTREAM CUSTOMERMESSAGE - -

Twportant Information for Customers Paying by Check

Windstream may convert your payments by check to an electronic Automated
Clearinghouse (ACH) debit transaction. The debit transaction will
appear on your hank statement, although your check will not be presented
to your financial institution or returned to you. This ACH debit
transaction will not enroll you in any Windstream awtomatic debit process
and wit] ohly occur each time a_check 5 received, Any resubmissions
due to insufficient funds may also occur elecironically,

Please be aware that all checking transactions will remain secure, and
payment by check constitutes acceptance of these terms.

We value your business and appreciate you selecting Windstrean as your
telecommunications provider,

Windstream Jong-distance service s subject to Windstrean Terns and Conditions,
A complete listing is available at www.windstream, com,

SPEND LESS TIME PAYING YOUR BILL!

Windstream offers automatic parnent options to make paying your bill easier.
Set up AUTO PAY using your bank account or credit card. Both allow your
Windstrean payments to be drawn directly from your preferred account.

- No more stamps

- No more checks to write



windstream. =

CURRENT CHARGES DUE 05/23/11

19140 6920696 0382581 076561 00002/00002

HRIR IR

L s

SERVICE PROVIDER(S)

Your InterLATA lohg distance carrier(s) are*:
WINDSTREAM COMMUNICATIONS 1-800-347-1991
Your EntralATA long distance carrier(s) are:
WINDSTREAM COMMUNICATIONS 1-800-347-1981
Your Local carrier is*;
1-800~347-1981
* Tf you have multiple telephone mumbers, further information cencerning long

distance caprier assignments for those additional lines are on record with
your Jocal business office,

WINDSTREAM NORTH CAROLINA, LLC

Page dof 4
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Account number Telephone number . D\tig date .
_—_— May 23,2011

SUMMARY OF PAYMENTS AND ADJUSTMENTS =
PAYMENTS 76,55 (R

TOTAL PAYMENTS AND ADJUSTMENTS 76.55 Cr

SUMMARY OF CURRENT CHARGES BY SERVICE PROVIDER

WENDSTREAM
WINDSTREAM COMMUNICATIONS

70.53
5.99

76,52

REGULATORY PRESENTATION OF CURRENT CHARGES
The following susmary presents your current char?es by service type
as defined by your state regulatory agency. Totals for each service
type include applicable surcharges, fees and taxes.

12,0
e v —
. VICE 5.99

NON-REGULATED SERVICE 3.51

TOTAL . 7652

IMPORTANT INFORMATION

BASTC SERVICE charges 1isted above are Regulated. Non-paysent of these
chargis could resutt in disconnection of those sepvices and way be subject
10..44 i dons,

WINDSTREAM DETAIL OF CURRENT CHARGES (cont'd)

ACCESS CHARGE PER FCC ORDER 6,50

91t SERVICE .60

FEDERAL UNTVERSAL SERVICE FEE ' V97

SPCL SURCHRG TELECOM RELAY SVC Al

DEREGULATED ADMINISTRATION FEE 1.55

TOTAL SURCHABGES ANG OTHER FEES 9.73
TAXES

FEDERAL TAX 1.03

STATE UTTLITY TAX .7

TOTAL TRXES 2.80
CTHER CHARGES AND CREDITS

RATE CHANGE ADIJUSTMAT/NONBASIC .02

from 04/01/11 to 04/27/11

TOTAL OTHER CHARGES AND CREDITS ) 02

TOTAL WINDSTREAM CHARGES 78,53

WINDSTREAM CUSTOMER MESSAGE

Tportant Information for Custowers Paying hy Check

Windstream may convert your payments by check to an electronic Automated
Clearinghouse (ACHa debit transaction. The debit transactionh will

appear on your bank statement, although your check will rot be presented
to your financial institution or raturmed to you, This ACH debit
transaction will not enroll you in any Windstrean automatic debit process
and will only occur each time a check is received, Any resubmissions

die to insufficient funds may atso occur electronically.

Please be aware that all checking transactions will reiain secure, and
paynent. by check constitutes acceptance of these terms,

We value your husiness and appreciate you selecting Windstrean as your
telecommmications provider,

Windstream Jong-distance service is subject to Windstream Terms and Conditions.
A cotiplete Tisting is available at www,windstrean. com.

SPEND LESS TIME PAYING YOUR BiLL!

Windstream of fors autowatic pazment options to make paying your bill easier,
Set up AUTO PAY using your bank account or credit card. Both allow your
Windstrean payrents to be drawn directly from your prefarred account,

TOLL SERVICE charges 1isted above are Regulated. Non-payment of these
charges could resi1t in disconnection of those services and may be subject to
collection actions, hut will not result in the disconnection of basic Tocal
service,

Non-paykent of the NON-REGULATED charges 1isted above ma)f resilt in the
discomection of these services and nay be subiect to collection actions, but
will not result in the disconnection of BASIC or TOLL {Regulated) SERVICE,

This bill includes charges for:
E ]
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service from 04/28/11 to_05/27/11
Toll charge inquiries call 1-800-347-1991

SERVICES .
1 BLOCK 9XX CALLS ,00
1 BILLED NUMBER SCREENING .00
1 CL ID PER LN BLX RES FIRST 00
1 HC COMMUNLTY CALLER-AUTO-RES .00
1 NON-PUBLESHED NUMBER . 2.99
1 BM PRICE FOR LIFE BUNDLE 34,99

TOTAL SERVICES 57,98

SURCHARGES AND OTHER FEES

No-imore-stanps

= No more checks to write

~ No more worrying about late payments

Tt's free and you can still receive your paper 111 or go green with
paperless billing. Register today at windstream.com/autopay or call
Windstrean Custoner Service.

A late Eaafment charge at the rate of 1 percent per menth will apply
to any balance unpatd 5 days after the due data,

A $25.00 fee will be charged on all peturned checks, PO

TMPORTANT INFORMATION REGARDING LIFELINE AND LINK-UP PROGRAMS ~

R

The North Carolina Utilities commission and the Federal Comrunications
Cotmission have established two programs to make talephone service more
affordable, under the programs, ?uaiified Tow-income telephone custamers
peceive a discount on the installation for new service and a discount on
sonthly tocal telephone service.

Link-Up includes a 50-percent discount, up to $30, ofF the tariffed charges

for'msta]hr]% telephane service at the customer's principle place of

residence. Liteline provides a monthly reduction of up to $13.50 off the

]Eﬁcaj telephone bill for low-income customers who have telephone service in
gir name.
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12286 6872046 024573 049145 00002/00002

- - -~to-coTrection actions. -

]

HERI

SERVICE: PROVIDER(S)

Your InterlATA long distance carrier(s) are*:

WINDSTREAM CUMMUNICATIONS 1-800-347-1991
Your IntralATA lohg distance carrier(s) aret:

WINDSTREAM COMMUNICATIONS 1-800-347-1991
Your Local carrier is*;

WINDSTREAM NORTH CAROLINA, LLC 1-800-347-1991
* If you have wultiple telephone numbers, further information concerning Tong

distance carrier assignuents for those additional Tines are on record with
your tocal business office.

SUMMARY OF PAYMENTS AND ADJUSTMENTS
PAYMENTS
TOTAL PAYMENTS AND ADJUSTMENTS

76,55 CR
78.55 &k

SUMMARY OF CURRENT CHARGES BY SERVICE PROVIDER

WINDSTREAM
WINDSTREAM COMMUNICATIONS

CURRENT CHARGES DUE 04/18/11

70,53
6.02

76.55

REGULATORY PRESENTATION OF CURRENT CHARGES

The following summary presents your curpent charges by service type
as definad by your state regulatory agency. Tokals for each service
type include applicable surcharges, feas and taxes.

SIG_LOCAL SERVICE 12.gL
(CHIGH-SPEED INTERNET §1.90>
TOLL SERVICE 0
NON-REGULATED SERVICE 3.47
TOTAL 75.8%
IMPORTANT INFORMATION

BASIC SERVICE char?es Tisted above are ftegulated. Non-payment of these
charges could result in disconnaction of those seryices and tiay be subjsct

TOLL SERVICE charges listed above are Regulated. Non-payment of these
charties conld resiflt {n disconnection of those services and may he subject to
collection actions, but will not result in the disconnection of basic local
service,

Non-payment of the NON-REGULATED charges 1isted above may result in the
disconnection of these services and may be subject to collection actions, but
will not result in the disconnection of BASIC or TOLL (Regulated) SERVICE.

this 17 includes charges for:
]

WINDSTREAM DETAIL OF CURRENT CHARGES
service from 03/28/11 to (4/27/11
Toll tharge inquiries call 1-800-347-1991

SERVICES
1 BLOCK 9XX CALLS G0
1 BILLED NUMBER SCREENING 40
1 CL I0 PER LN BLK RES FIRST 00
1 NC COMMUNITY CALLER-AUTO-RES 00
1 NON-PUBLISHED NUMBER 2,98
1 GM PRICE FOR LIFE SUNDLE 54,09

FOTAL SERVICES 57.98

SURCHARGES AMD OTHER FEES

Fage o Ut 4

Account number Telephons m_smhef ' I}_}‘;dété
- T Ayl 18,2011

WINDSTREAM DETAIL OF CURRENT CHARGES (cont'd)

ACCESS CHARGE PER FCC ORDER 6.50

911 SERYICE .60

FEOERAL UNTVERSAL SERVICE FEE 1.01

SPCL SURCHRG TELECOM RELAY SVC 09

DEREGULATED ADMINISTRATION FEE 1.55

TOTAL SUKCHARGES AND OTHER FEES 2.7%
TAXES

FEBERAL TAX 103

STATE UTELTTY TAX L

TOTAL TAXES 2.80
TOTAL WINDSTREAM CHARGES 70.53

WINDSTREAM CUSTOMER MESSAGE

Inporiant Information for Customers paying by Check

Windstream may conyert your payments by check to an electronic Automated
Clearinghouse (ACH) debit transaction. The debit transaction will

appear on your hank statement, although your check wilt not be presented
to your financial institugion or returned to you. This ACH debit
transaction will not enroll you in any Windstream automatic debit process
and will only occur each time a check is received. Any resubmissions
due to insufficient funds may also occur electronically,

Please be aware that all checking transactions will remain secure, and
payment by check constitutes acceptance of these terms.

we_value your business and appreciate you selecting Windstrean as your
telecommunications provider.

Windstream tong-distance service fs subject to Windstream Terms and Conditions,
A complete listing is available at www.windstrean.con.

SPEND LESS TIME PAYING YOUR BILLI

Windstrean offers automatic patment options to make paying your bill easier,

Set up AUTO PAY using your bank account or credit card, Both allow your

windstrean payrents to be drawn directly frem your preferred account,

- No more stamEs

- No mare checks to write

- No more worrying about late payments

It's free and you can sti11 receive your papar »i11 or go green with
- paperless billing. Register today at windstream.com/autopay or call

Windstrean Customer Service,

Attention Unlimited Customers

Unlinited Long Distance is intended for personal, vesidential voice calls
oily, €alling restrictions include, but are not Vinited to business use,
Interniet services, telemarketing, awto-fialing, wwlti-party conferences,
party or chat lines, adult entertainment Tines, and voigemail/information
services access. Calls to nunbers identified to be in vielation of these
restrictions witl be billed at $0,10 per winute. If usage is inconsistent
with residential voice calling, Windstream may restrict use or convert plan
to Windstrean 10,

Thank you for being a valued Windstream customer. We appreciate your
business,

A Tate mment charge at the rate of 1 percent per wonth will apply
to any batance unpaid 5 days after the due date,

A $25.00 Fee will be charged on all returned checks.
NOTICE OF TELECOMMUNICATIONS RELAY SERVICE (TRS)} SURCHARGE INCREASE

Effecrive with telephone bills issued on ot after April 1, 2011, the
Telecomuhications Relay Service (THS) surchar%e is 50,11 per access Tine,
per month, On February 2, 2011, the North Carolina Utilities Commrission




